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1999  Federal  Poverty  Levels 
Announced  April  1st  - 

Higher  Income  Levels  for  Health 
Benefits  Programs 

On  April  1 st  of  each  year  the  federal 
government  announces  the  year's  new 
federal  poverty  income  guidelines.  This 
edition  of  Your  Medicare  Expert 
contains  new  income  guidelines  and 
summary  information  for  all  MassHealth 
programs  for  people  65  and  older.  It  is 
provided  in  two  ways:  a  single  page 
chart  (see  insert-1999  Medicare  Co- 
Payments  &  Income  Levels  for  Public 
Benefits  Programs  for  Persons  Aged 
65  and  Older)  which  will  be  useful  in 
screening  individuals  for  federal  and 
state  benefit  programs  and  income 
charts  with  additional  explanations  of 
the  programs.    We  urge  you  to  share 
the  insert  with  colleagues  and  to  reprint 
sections  of  Your  Medicare  Expert  for 
your  newsletters. 


MA  Y  IS  MAMMOGRAPHY  MONTH 

Medicare  will  now  pay  for  annual 
screening  mammograms  for  all 
Medicare  beneficiaries.  The  $100 
deductible  will  be  waived.  The  20% 
co-payment  will  be  charged. 


Unwpty  of  Massachusetts 
Curbing  Abuse  in  Medicaife^  CW 
Beneficiary  Right  to  Itemized 
Statement  for  Medicare  Services 

As  of  January  1 ,1999,  Medicare 
beneficiaries  have  the  right  to  receive  a 
written  itemized  statement  from  their 
provider/supplier  for  any  Medicare  service 
or  item.  The  law  requires  that  physicians, 
hospitals  and  other  medical  providers 
furnish  the  itemized  statement  within  30 
days  of  the  request,  or  they  may  be 
subject  to  a  penalty  of  $100  for  each 
unfulfilled  request.  After  reviewing  the 
itemized  statement,  a  beneficiary  may 
want  to  ask  the  medical  provider  to 
explain  certain  issues  or  correct  any 
billing  mistakes. 

EOMBs  and  Medicare  Summary 
Notices  Are  Available  Once  Again! 

One  of  the  most  effective  weapons  to 
combat  fraud  and  abuse  in  the  Medicare 
system  is  the  Explanation  of  Medicare 
Benefits  (EOMB)  and  the  new  monthly 
Medicare  Summary  Notices  (MSN).  The 
new  monthly  Medicare  Summary 
Notices  that  list  all  Medicare  services 
received  during  the  previous  month  will 
gradually  replace  EOMBs.  Due  to 
budget  restraints  this  past  year,  EOMBs 
were  not  mailed  out  for  each  service. 


Starting  April  1 st,  all  Medicare  carriers 
must  return  to  sending  EOMBs  or  MSNs 
to  beneficiaries  in  all  instances  except 
for  lab  services.  The  EOMBs  and  MSN 
notices  will  include  the  following 
statement: 


"You  have  the  right  to  request  an 
itemized  statement  which  details 
each  Medicare  item  or  service 
which  you  have  received  from 
your  physician,  hospital  or  any 
other  health  supplier  or  health 
professional.  Please  contact 
them  directly  if  you  would  like  an 
itemized  statement. " 


We  encourage  Medicare  beneficiaries 
to  read  and  compare  provider  bills  and 
statements  with  the  EOMB  or  MSN  and 
to  contact  their  doctor,  medical  provider 
or  supplier  for  an  explanation  of 
charges.  Beneficiaries  can  also  contact 
the  Medicare  contractor  who  mailed  the 
notice  out;  the  contractor's  name, 
address  and  telephone  number  appears 
on  the  EOMB/ MSN.  SHINE 
Counselors  are  trained  to  help  anyone 
who  has  a  billing  problem,  cannot  pay 
for  necessary  medical  services  or  bills, 
or  has  a  question  about  how  to  sort 
through  their  Medicare  statements  and 
bills.  ~ 

Medicare  Toll-Free  Line  is  Now 
Available  in  Massachusetts 

The  Health  Care  Financing 
Administration  (HCFA)  now  has  a 
national  toll-free  number:  1-800- 
MEDICARE  (1-800-633-4227)  (TTY1- 
877-486-2048).  English  and  Spanish 
speaking  customer  service 
representatives  are  available  between  8 
a.m.  and  4:30  p.m.  Monday  through 
Friday  to  respond  to  general  questions 
or  to  mail  out  publications  and  lists  of 


Medicare  -i-Choice  health  plans.  During 
non-business  hours,  you  may  listen  to 
recorded  information  or  order 
publications.  The  Medicare  Hotline 
refers  individuals  with  greater 
informational  needs  to  the  SHINE 
Health  Insurance  Counseling  Program 
for  one  on  one  assistance  with 
Medicare,  supplemental  insurance, 
health  plans  or  public  benefits 
programs.  SHINE:  1-800-882-2003. 


Guard  Against  Colon  Cancer! 

Medicare  now  pays  for  many  types  of 
colorectal  cancer  screening  procedures, 
including  fecal-occult  blood  tests,  flexible 
sigmoidoscopy,  and  colonoscopy.  Most 
tests  are  paid  for  100%.  Check  with  your 
doctor  to  find  out  when  you  should  be 
tested. 


SHINE  Counselor  Wins  National 
Beneficiary  Services  Award 

Congratulations  to  Kerstin  Liander  of  the 
Franklin  and  Hampshire  County  SHINE 
Program  on  your  receipt  of  the  Health 
Care  Financing  Administration's 
Beneficiary  Services  Certificate  of  Merit 
Award  for  1999!  Thank  you  for  your 
commitment  to  serving  elders  in  need  of 
personal  health  insurance  information, 
assistance  and  counseling.  Donating 
hundreds  of  volunteer  hours  to  residents 
living  in  the  most  rural  towns  of  our 
state,  you  have  helped  many  people 
gain  the  health  care  they  needed  but  did 
not  know  how  to  access  alone.  Thank 
you,  Kerstin  Liander! 

In  total,  27  out  of  1 16  nominees  were 
selected  for  this  important  award  which 
is  given  to  persons  or  groups  who* 
provide  exemplary  service  to  Medicare 
or  Medicaid  beneficiaries. 


Your  Medicare  Expert 


May  1999 
Volume  2  No.  2 


MassHealth  Programs  for 
Individuals  65  and  Older 

The  following  is  a  summary  of  the 
guidelines  for  the  MassHealth  Programs 
that  apply  to  individuals  who  are  65  and 
over.  MassHealth  programs  for  persons 
under  age  65  use  higher  income  levels 
and  do  not  use  any  asset  test 
whatsoever.  The  four  Buy  In  programs 
(QMB,  SLMB  and  QI1  and  QI2) 
administered  by  MassHealth  are  open 
to  any  Medicare  beneficiary  of  any  age 
who  meets  the  income  and  asset 
guidelines.  All  income  figures  represent 
gross  monthly  income  amounts.  All 
asset  guidelines  reflect  the  value  of 
certain  countable  assets,  meaning 
assets  that  are  readily  convertible  into 
cash.  The  house  one  lives  in,  all 
clothing  and  other  personal  belongings, 
and  the  first  $4,500  in  equity  value  of 
one  automobile  are  not  included  when 
counting  one's  total  assets.  For  more 
information  or  an  application  for  all  of 
these  programs,  contact  MassHealth  at 
1-888-665-9993  (TTY:  1-888-665- 
9997). 

Regular  Community  Medicaid  pays  for 
a  wide  variety  of  health  care  services. 


Community 
Medicaid 

Income 

Assets 

Individual 

$707 

$2,000 

Couple 

$942 

$3,000 

Medically  Needy  Medicaid  Program 

An  individual  aged  65  or  over  whose 
income  is  higher  than  the  Community 
Medicaid  guidelines  (above)  may  become 
eligible  for  Medicaid  by  spending  down 
excess  income  under  the  Medically  Needy 
Medicaid  program.  The  individual  has  to 


incur  medically  related  bills  that  equal 
his/her  excess  income  within  a  six  month 
period  to  become  eligible  for  the  Medically 
Needy  Medicaid  Program.  Example:  If 
monthly  income  is  $722,  then  6-month 
deductible  of  $1 ,200  must  be  paid  or 
incurred  before  Medicaid  coverage  will 
begin. 

Medically  Needy  Program  "Spend- 
Down"  Target 


Income 

Assets 

Individual 

$522 

$2,000 

Couple 

$650 

$3,000 

Medicare  Buy-In  Programs 

Qualified  Medicare  Beneficiary  (QMB) 
Program  pays  for  all  of  the  Medicare 
Part  A  and  Part  B  deductibles,  co- 
payments,  and  premiums. 


QMB 

Income 

Assets 

Individual 

$707 

$4,000 

Couple 

$942 

$6,000 

Specified  Low-income  Medicare 
Beneficiary  (SLMB)  Program  pays  the 
Medicare  Part  B  monthly  premium  of 
$45.50  for  1999. 


SLMB 

Monthly 
Income 

Assets 

Individual 

$844 

$4,000 

Couple 

$1,126 

$6,000 

How  the  New  "Qualifying  Individuals 
(Ql)  Buy  In  Program"  Benefits  are 
Paid. 

If  a  Medicare  beneficiary  is  eligible  for 
the  QI-1  Buy  In  program,  the  monthly 
Part  B  premium  that  is  deducted  from 
his  or  her  Social  Security  check  with  be 
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added  back  into  the  check.  (If  the 
beneficiary  receives  a  quarterly  bill  for 
the  Part  B  premium,  then  MassHealth 
will  pay  that  bill  for  the  beneficiary)  QI-2 
benefits  will  be  paid  by  check  once 
yearly.  Applications  can  be  requested 
from  MassHealth.  Copies  of  the 
application  may  also  be  used  as  long  as 
the  signature  is  an  original.  Encourage 
elders  to  apply  as  soon  as  possible! 
There  is  a  limited  amount  of  federal 
money  set  aside  for  the  Ql  Program,  so 
the  funds  will  be  spent  on  a  'Urst  come, 
first  served"  basis. 


Qualifying  individuals  -1  (QI-1)  Buy  In 
Program  pays  for  the  Part  B  Medicare 
premium  of  $45.50  for  1 999. 


QI-1 

Monthly 
Income 

Assets 

Individual 

$947 

$4,000 

Couple 

$1,265 

$6,000 

Qualifying  lndividuals-2  (QI-2)  Buy  In 
Program  pays  for  part  of  the  Medicare 
Part  B  premium  ($2.23)  in  1999.  In 
future  years,  this  financial  benefit  (now 
small)  will  grow  in  size  and  importance 
because  of  scheduled  Part  B  premium 
increases.  Under  the  Balanced  Budget 
Act  of  1997,  the  Part  B  premium  could 
double  by  the  year  2006. 


QI-2 

MONTHLY 
INCOME 

ASSETS 

Individual 

$1,222 

$4,000 

Couple 

$1,633 

$6,000 

One  on  one  counseling  is  available  with 
certified  health  insurance  counselors  of 
the  SHINE  Counseling  Program  at: 
1-800-882-2003  (TTY:  1-800-872^66) 


Senior  Pharmacy  Program 
Income  Level  Rises  -  Other 
Changes  Being  Considered  By 
Legislature 

The  Senior  Pharmacy  Program  provides 
up  to  an  annual  benefit  of  $750  in 
prescription  drugs  to  senior  citizens 
aged  65  or  older  with  monthly  incomes 
not  greater  than  $1 ,030.  (Members  of 
married  couples  apply  as  individuals. 


SPP 

Monthly  Income 

Assets 

Individual 

$1,030 

Not  Considered 

At  this  time,  Massachusetts'  senators 
and  representatives  are  debating 
various  reform  proposals  to  expand  the 
pool's  benefits,  eligibility  and  funding. 


The  SHINE  Health  Insurance 
Counseling  Program  is  funded  and 
coordinated  by  the  Executive  Office  of 
Elder  Affairs  in  partnership  with  Councils 
on  Aging,  Aging  Services  Access  Points 
and  Area  Agencies  on  Aging  across  the 
Commonwealth  of  Massachusetts. 
Printing  of  newsletter  funded  solely 
through  a  grant  from  the  Health  Care 
Financing  Administration. 
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1999  Medicare  Co-Payments  &  Income  Levels  for  Public  Benefits  Programs  for 
Persons  Aged  65  and  Older  -  SHINE  Counseling  Program:  1-800-882-2003 


PROGRAMS 


1999  LEVELS 


EFFECTIVE  DATE 


Medicare  Part  A  Hospital  Deductible 


$768 


1-1-99 


Medicare  Co-insurance 

Hospital  days  61-90 
Hospital  days  91-150 


$192/day 
$384/day 


1-1-99 
1-1-99 


Medicare  Coinsurance 

Nursing  facility  days  21-100 


$96/day 


1-1-99 


Medicare  Part  B  Premium 


$45.50/month 


1-1-99 


Medicare  Part  B  Deductible 


$100/calendar  year 


1-1-99 


Medicaid 

Federal  poverty  level  ($687  or  $922)  plus  $20.00 
Asset  limits  of  $2,000/indiv.  and  $3,000/md. 

Couple. 


$707/mo.  -  indiv. 
$942/mo.  -  couple 


4-1-99 


QMB 


Federal  poverty  level  ($687  or  $922),  plus 

$20.00. 

Asset  limits  of  $4,000/Indiv.  and  $6,000/md. 

Couple. 


$707/mo.  -  indiv. 
$942/mo.  -  couple 


4-1-99 


SLMB 


120%  of  federal  poverty  level  ($824  or  $1,106), 
plus  $20.00.  Asset  limits  of  $4,000/Indiv.  and 
$6,000/md.  couple. 


$844/mo.  -  indiv. 
$l,126/mo.  -couple 


4-1-99 


Qualified  Individual  1  (QI-1) 

Asset  limits  of  $4,000/Indiv.  and  $6,000/md. 
couple.  135%  of  federal  poverty  level,  plus 
$20.00. 


$947/mo.  -  individual 
$l,265/mo.  -couple 


4-1-99 


Qualified  Individual  2  (QI-2) 

Asset  limits  of  $4,000/Indiv.  and  $6,000/md. 
couple.  175%  of  federal  poverty  level,  plus 
$20.00. 


$l,222/mo,  -  individual 
$l,633/mo.  -couple 


4-1-99 


Medicaid  Spend-Down 

Income  minus  medical  bills  must  be  less  than  or 
equal  to  monthly  amounts.  Asset  limits  of  $2,000 

Indiv.  and  $3,000/md.  Couple. 


$522/mo.  -  individual 
$650/mo.  -  couple 


Levels  set  by  Mass. 

Legislature;  not  changed 

annually. 


SSI -Full  Cost  of  Living 

For  all  SSI  applicants,  the  asset  limits  are 
$2,000/indiv.  and  $3,000/md.  Couple. 


$628.82/mo.  -  individual 
$952.72/mo.  -  couple 


1-1-99 


SSI  -  Shared  Expenses 


$539.26/mo.-  individual 
$952.72/mo.  -  couple 


1-1-99 


SSI  -  Household  of  Another 


$437.70/mo.  -  individual 
$716.48/mo.  -  couple 


1-1-99 


SSI  -  Rest  Home 


$793.00  per  person 


1-1-99 


LTC  Medicaid 

Minimum  monthly  allowance  income  range  for  community  spouse 

of  nursing  home  resident  with  long  term  care  Medicaid 

Asset  range  for  first  division  of  marital  assets: 

$16,152  -minimum  for  community  spouse  $81,960  -  maximum  for 

community  spouse  before  filing  an  appeal  of  the  first  asset  division. 


Senior  Pharmacy  Program  -  (income  at  150%  of 
FPL) 


$l,353/mo.-  minimum 

$2,049/mo.  -  maximum 

income  allowance 


$1.030/month  per  individual 


1-1-99 


4-1-99 


Medicare  Part  A  Premiums  -      0-29  quarters 
(Only  For  Those  Who  Must  Buy  In)    30  -  39 
quarters 


$309/month 
$170/month 


1-1-99 


- 


Regional  SHINE  Programs 

Berkshire  County 
Franklin/Hampshire 
Hampden  County 
Central  Mass  AAA 
BayPath  /Framingham 
HESSCO/Foxboro 
Danvers/No.  Shore 
Minuteman  Home  Care 


800-957-3557 

Merrimack  Valley 

800-892-0890 

800-498-4232 

Mystic  Valley  Elder  Svs 

781-324-7705 

800-307-4463 

W.  Suburban/Needham 

617-964-5009 

800-244-3032 

South  Shore/Quincy 

617-376-1247 

800-287-7284 

City  of  Boston 

617-635-3995 

800-462-5221 

Cape  Cod  &  Islands 

800-334-9999 

800-598-1122 

Plymouth  County 

800-231-1155 

781-272-7177 

Bristol  County/Attleboro 

800-987-2510 

Coastline  Elder  Svs 

508-999-6400 

I 

1 


SHINE  Counseling  Program 
Executive  Office  of  Elder  Affairs 
1  Ashburton  Place,  5th  floor 
Boston,  MA  02 108 
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Paul    Cellucci 
Governor 
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Physicians  Terminate  Contracts 
with  Medicare  HMOs 

Over  the  past  2  months,  many  groups 
of  physicians  cancelled  their  contracts 
with  Medicare  HMOs,  leaving  many 
Medicare  beneficiaries  to  wonder  what 
they  should  do.  There  are  4  options  to 
consider: 

1 .  If  your  primary  care  physician  is 
leaving  the  Medicare  HMO  you 
belong  to,  ask  them  if  they  work 
with  another  Medicare  HMO.  If 
they  do,  you  can  enroll  in  the 
doctor's  other  Medicare  HMO 
plan.  However,  many  physicians 
do  not  contract  with  any  other 
Medicare  HMO. 

2.  You  can  stay  in  your  current 
HMO  and  choose  another 
primary  care  physician  within  the 
same  Medicare  HMO.  If  you  do 
not  have  a  listing  of  these 
physicians,  call  the  Member 
Services  unit  of  your  HMO  and 
ask  them  to  mail  one  to  you.  If 
you  decide  to  stay  in  the  HMO 
plan  but  do  not  choose  a  new 
primary  care  physician,  the  plan 
will  select  a  new  primary 
physician  for  you. 

3.  Some  people  like  the  hospital 
their  doctor  was  using  and  prefer 
to  find  a  doctor  who  uses  that 
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hospital.  If  the  hospital  is 
important  to  you,  see  if  you  can 
join  a  different  Medicare  HMO  in 
your  area  and  select  a  new 
doctor  within  the  new  plan. 
Before  joining  a  new  HMO,  make 
sure  to  ask  which  doctors  are 
taking  new  patients  -  the  one  you 
want  may  not  be  taking  any  more 
new  patients. 

If  you  want  to  stay  in  your  current 
HMO  but  want  to  keep  seeing  the 
doctor  who  is  leaving,  you  can 
still  do  so  -  by  paying  the  full  cost 
of  their  fees  out  of  your  own 
pocket.  Or,  you  can  disenroll  from 
your  HMO  and  return  to  original 
Medicare,  which  pays  80%  for 
doctors  services  while  you  pay 
20%. 


Medigap  policies  pay  the  20% 
copayment.  Unfortunately,  most 
Medigap  companies  in 
Massachusetts  do  not  sell  year- 
round  so  you  cannot  buy  a 
Medigap  policy  until  next 
February  and  March.  Even  then, 
the  policy  would  not  take  effect 
until  June  1 ,  2000.  (Only  2 
Medigap  companies  sell  year 
round  but  only  to  members  of  the 
Retired  Officers  Association  and 
the  Military  Benefit  Association.) 


August  1999 
SHINE  Counseling  Program 


Before  making  any  decisions, 
beneficiaries  should  talk  to  their  local 
SHINE  counselor  to  get  up-to-date 
information  and  assistance  so  they  can 
make  the  best  decision  for  them. 

When  Can  Someone  Buy  A 
Medigap  Policy? 

Medigap  Protections  Provide  for 
Special  Open  Enrollment  Periods 

For  most  people,  Medigap  open 
enrollment  is  during  February  and 
March  only,  with  a  policy  effective  date 
of  June  1 .  For  some  people,  there  are 
other  times  of  year  the  Medigap 
company  must  be  open  for  enrollment. 
SHINE  counselors  will  be  working  with 
Medicare  beneficiaries  who  fall  into  one 
of  three  groups  of  people. 

1 .        Individuals  who  have  been 
enrolled  in  a  Managed  Care  plan  for 
more  than  a  year  and  learn  their 
managed  care  plan  is  closing  on 
December  31 ,  1999  have  2  times  to 
switch  to  a  Medigap  policy. 

Under  State  law,  a  Medigap  open 
enrollment  period  will  be  held  in  the  Fall. 
You  will  have  the  right  to  enroll  into  any 
Medigap  Plan  from  any  company  that 
sells  in  the  state,  regardless  of 
preexisting  conditions. 

Under  federal  rules,  if  you  choose 
to  stay  enrolled  in  your  plan  (which  is 
closing)  up  through  December  31,  1999, 
then  you  will  be  guaranteed  the  right  to 
buy  a  Medigap  Core  policy  or 
Supplement  #1  policy  from  any  insurer 
who  sells  in  the  state.  The  federal  open 
enrollment  period  is  63  days  long, 
beginning  January  1 ,  2000  and  ending 
March  5,  2000.  The  state  mandated 
enrollment  period  is  more  beneficial 
because  there  would  be  no  time  without 
coverage.  The  federally  mandated  time 
period  is  the  next  best  option,  but  you 
must  act  within  the  first  63  days  of  2000 


and  there  could  be  a  time  without  any 
supplemental  coverage. 

2.  Individuals  who  have  had  a 
Medigap  plan  but  dropped  it  to  enroll  in 
a  Medicare  +  Choice  HMO  and  are  still 
within  their  first  1 2  months  of  HMO 
enrollment  may  return  to  Medicare 
before  their  12  months  expire.  They  are 
guaranteed  the  right  to  return  to  the 
supplement  they  had  before,  provided  it 
is  still  available  for  sale.  If  the  company 
no  longer  sells  the  policy,  then  the 
beneficiary  is  entitled  to  buy  a  Core  or 
Supplement  #1  policy  with  any  Medigap 
company. 

The  beneficiary  must  buy  the 
Medigap  policy  within  63  days  of  leaving 
the  Medicare  HMO.  The  key  is  that 
some  beneficiaries'  12-month  time 
frame  may  be  expiring  before 
December  31, 1999  and  they  must  be 
aware  of  that  deadline  to  take 
advantage  of  this  provision. 

3.  Individuals  who  upon  first 
enrolling  in  Medicare  chose  to  enroll  in  a 
Medicare  +Choice  HMO  can  disenroll 
back  to  the  original  Medicare  program 
during  the  first  12  months  of  enrollment 
and  then  buy  any  Medigap  plan 
available  for  sale  in  the  state,  regardless 
of  time  of  year  or  medical  condition. 
They  must  buy  the  Medigap  policy 
within  63  days.  Again,  the  key  is  that 
the  beneficiary's  12-month  time 
frame  may  be  expiring  before 
December  31, 1999  and  they  must  be 
made  aware  of  that  deadline  to  take 
advantage  of  this  protection. 

4.  In  addition,  some  people  may  still 
be  within  their  initial  6-months  of 
Medicare  enrollment,  so  they  still  have 
the  remainder  of  this  initial  6-month 
Medigap  open  enrollment  period.  They 
can  use  this  time  frame  to  buy  any 
Medigap  policy  they  choose. 
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Governor  Signs  Senior 

Pharmacy  Bill 

New  Law  Broadens  Access  to  Senior 

Pharmacy  Program 

Governor  Cellucci  signed  into  law 
an  important  change  to  one  of  the 
eligibility  guidelines  for  the  Senior 
Pharmacy  Program.  Now,  individuals 
who  have  limited  drug  benefits  from  an 
HMO  or  other  third  party  insurer  can 
now  also  enroll  in  the  Senior  Pharmacy 
Program.  The  new  law  will  require  that 
they  exhaust  their  other  drug  benefits 
before  using  the  Senior  Pharmacy 
Program  benefits. 

The  Senior  Pharmacy  Program 
pays  for  up  to  $750  per  year  in 
prescription  drug  costs.  Anyone  who  is 
aged  65  or  older  who  has  been  a 
resident  of  Massachusetts  for  at  least  6 
month,  reports  an  income  under 
$12,360  per  year  and  does  not  have 
MassHealth  insurance  may  enroll.  The 
Legislature  is  still  considering  additional 
changes  to  the  pharmacy  program. 
Also,  the  Governor  has  proposed  a 
pharmacy  insurance  program  that  is  still 
being  considered. 

Q:       How  will  the  new  law  effect 
people  who  had  been  enrolled  last 
year? 

A:        The  Senior  Pharmacy  Program 
will  immediately  reinstate  every  person 
who  had  the  benefit  in  1 998  but  was 
disenrolled  this  year  due  to  acquiring 
limited  HMO  prescription  benefits.  A 
notice  will  be  sent  to  each  person 
included  in  this  group. 
Q:       How  will  the  new  law  effect 
people  who  have  applied  in  1999  but 
were  rejected  due  to  HMO  enrollment 
with  partial  drug  benefits? 
A:        The  Senior  Pharmacy  Program 
will  notify  everyone  who  applied  since 
January  1 ,  1999  who  was  denied 
enrollment  solely  due  to  having  other 


prescription  drug  benefits  that  they  will 
be  enrolled. 

Please  contact  the  Senior  Pharmacy 
Program  at  1-800-953-3305  (TTY:  617- 
926-5717)  if  you  have  any  questions  or 
want  to  apply. 


2nd  Annual  Health  Benefits 
University 

Last  year  the  SHINE  Program  of 
the  Executive  Office  of  Elder  Affairs,  in 
partnership  with  Mass  Home  Care  and 
the  Massachusetts  Association  of 
Council  on  Aging  and  Senior  Center 
Directors,  conducted  the  1st  Annual 
Health  Benefits  University.  More  than 
1 ,500  elder  care  professionals  attended 
the  one-day  sessions  in  26  sites 
throughout  the  state.  The  series  was 
well  received  by  the  elder  network. 

Planning  for  the  2nd  Annual 
Health  Benefits  University  is  underway. 
The  half-day  sessions  will  be  heid  in 
October  and  November  throughout  the 
state.  Social  Worker  CEUs  will  be 
provided.  Registration  forms  will  be 
mailed  out  in  mid-September.  The 
curriculum  will  contain  timely 
information,  useful  fact  sheets  and 
screening  tools  to  prepare  you  for 
Medicare,  Medigap,  Managed  Care  and 
MassHealth  changes  that  will  impact 
your  work  with  elders  this  Fall  and 
Winter. 

SHINE  Volunteer  Training 

SHINE  volunteers  help  Medicare 
beneficiaries  with  their  health  insurance 
questions,  public  benefits  forms, 
appeals  and  many  other  health  benefit 
issues.  We  provide  extensive  training 
and  technical  support  to  our  volunteers. 
Programs  are  now  recruiting  for  the 
Spring,  2000  training.  If  you  can 
volunteer  6-8  hours  per  week  and  make 


Your  Medicare  Expert 
Volume  2  No.  3 


August  1999 
SHINE  Counseling  Program 


a  2-year  commitment  the  SHINE 
Program  would  like  to  talk  with  you.  For 
more  information  on  volunteer  positions 
with  the  SHINE  Program,  contact  your 
Regional  SHINE  Office  or  local  Council 
on  Aging. 


How  Can  A  SHINE  Counselor 

Help  You? 
Case  Study 

Mr.  and  Mrs.  Smith  contacted  the 
SHINE  Program  because  Mr.  Smith  had 
exhausted  his  HMO  3-month 
prescription  allowance  after  one  month. 
They  could  not  afford  the  premium  of  a 
Medicare  Supplement  #2  policy  with 
prescriptions.  The  SHINE  Counselor 
called  Mr.  Smith's  pharmacy  and 
requested  a  printout  of  his  prescriptions. 
His  monthly  prescription  cost  over  $450. 
The  most  expensive  prescriptions  cost 
$358  per  month.  With  the  help  of  the 
SHINE  Counselor,  Mr.  Smith  was  able 
to  obtain  the  medication  through  the 
Prescription  Assistance  Program  directly 
from  the  drug  manufacturer.  The  yearly 
savings  to  the  Smiths  was  $4,296 
dollars. 


Screen  Everyone  You  Serve  for 
the  Medicare  Buy  In  Programs 

If  your  monthly  health  insurance 
premium  used  up  5%  of  your  retirement 
income,  could  you  pay  it?  For  Medicare 
beneficiaries  eligible  for  the  Buy  In 
Programs,  the  Part  B  premium  of  $45.50 
is  a  very  expensive  item!!  That  is  why  it 
is  so  important  to  tell  everyone  you  talk 
to  about  the  Medicare  Buy  In  programs. 

If  someone's  monthly  income  is 
below  $947  (married  income  total 
$1 ,265)  and  their  savings  are  under 


$4,000  (or  $6,000  for  married  couples), 
they  should  strongly  consider  applying 
for  the  Medicare  Buy  In  Programs.  The 
Commonwealth  of  Massachusetts  will 
pay  the  $45.50  premium  -  freeing  them 
to  pay  for  other  important  things.  Call 
MassHealth  to  get  a  simple  1-page 
"Medicare  Buy  In"  application  at  1- 
888-665-9993  (TTY:  1-888-665-9997). 


September  15  -  November  15  Is 

Open  Enrollment  Time  for 

Non-Group  (Individual) 

Health  Insurance 

Adults  Under  Age  65  Without 
Employer  Coverage  Must  Act  Now! 

The  Division  of  Insurance  publishes 
a  list  of  companies  that  sell  individual 
health  insurance  policies  to  adults 
during  this  annual  enrollment  period. 
During  September  and  October,  an 
insurer  cannot  deny  any  applicant  nor 
impose  any  waiting  period  or  coverage 
limitations  because  of  medical 
conditions  or  prior  medical  history. 
Individuals  are  eligible  to  purchase  non- 
group  insurance  coverage  if  they: 

are  Massachusetts  residents, 

do  not  have  employer  group 

coverage, 

are  not  eligible  for  COBRA  (or 

COBRA  ran  out), 

♦  are  not  enrolled  in  Medicare  or 
Medicaid,  and 

♦  are  not  self-employed. 

Contact  the  Division  of  Insurance  at 
617-521-7777  (TTY:  617-521-7490)  for 

a  list  of  companies.  Your  local  insurance 
agent  can  help  you,  too. 


♦ 


♦ 
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Schedule  of  Events 

September 

13 

SHINE  Counselor  Certification 

Training  at  Elder  Services  of 

Berkshire  County 

15 

Medicare  HMOs  must  send 

letters  to  enrollees  about  closing 

service  areas  or  canceling 

business  contract  with  Medicare 

15 

Medicare  Compare  information 

for  HMO  benefits  in  2000 

published  on  internet 

16 

SHINE  Counselor  Certification 

Training  for  Minuteman  Home 

Care 

21 

SHINE  Counselor  Certification 

Training  for  Mystic  Valley  Elder 

Services 

24 

4th  Annual  Aging  &  Mental 

Retardation  Conference,  Federal 

Reserve  Bldg.,  Boston  MA 

27 

SHINE  Counselor  Certification 

Training  for  Franklin  &  Hampshire 

Counties 

27-29  3rd  Annual  National  Health  Care 

Fraud  and  Abuse  Control 

Program  Conference, 

Washington,  DC 

October 

5-31 

Health  Benefits  University 

session  conducted  across  state 

15 

HMOs  must  send  letters  to 

enrolled  members  about  changes 

to  benefit  package  for  2000 

15-3C 

)  "Medicare  &  You  Handbook" 

mailing  to  every  Medicare 

beneficiary 

25-27  Mass.  Councils  and  Aging  Annual 

Conference 

25 

ASAP  Board  Training  Conference 

November 

1 

Medicare  HMOs  begin  enrolling 

new  members  for  January  2000 

benefit  package 

5         Last  Health  Benefits  University 

session 
16       Medicare  (Health  Care  Financing 

Administration)  Health  Fair, 

Springfield,  MA 


Avoid  Those  Sniffles  and 

Sneezes!  Its  Time  for  Your  Flu 

Shot  Again! 

Medicare  pays  the  full  cost  of  the  flu 
vaccine  shot  -  no  deductibles  or  20  % 
copayments  apply  -  so  there  is 
absolutely  no  financial  reason  not  to  get 
the  flu  vaccine  shot.  You  need  to  get  the 
flu  vaccine  every  year.  Please  call  your 
doctor  today  and  schedule  a  quick  visit. 
Avoid  getting  the  flu  this  season!! 


Volunteer  Spotlight: 
Annette  Borden 

Annette  Borden  became  a 
certified  SHINE  Counselor  in  July,  1998. 
From  that  day  forward,  Annette  has 
gone  above  and  beyond  her  volunteer 
duties  as  a  SHINE  Counselor.  Annette 
volunteers  an  average  of  56  hours  per 
month.  She  has  saved  over  $312,000 
for  the  residents  of  Fall  River  in  the 
short  time  she  has  been  a  counselor. 

She  meets  with  homebound 
seniors  and  conducts  night  time 
meetings  with  caregivers  who  cannot 
see  her  during  the  day,  doing  whatever 
is  needed  to  help  that  person  get  the 
coverage  they  need. 

The  city  of  Fall  River  is  very 
fortunate  to  have  such  an  intelligent, 
sensitive,  caring  and  devoted  person 
available  to  assist  them  in  a  very 
complicated,  confusing  and  ever- 
changing  field  of  health  care  coverage. 
The  SHINE  Program  is  honored  to  have 
such  a  special  counselor. 
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SHINE  Welcomes  3  New 

Regional  Directors 

Three  new  staff  joined  the  SHINE 
Program  as  Regional  Directors: 
Susan  Cripps  of  the  Mystic  Valley 
Regional  SHINE  Program, 
Carole  Goral  of  the  Central  Mass 
regional  SHINE  Program,  and 
Deborah  Sadowy  of  the  Berkshire 
County  Regional  SHINE  Program. 

Please  call  them  and  introduce 
yourselves  -  they'll  be  happy  to  hear 
from  you! 


Printing  of  Your  Medicare  Expert  Is  funded 
solely  through  a  grant  from  the  Health  Care 
Financing  Administration 
Editors:  Mary  Kay  Browne  &  Marion  Aspinall 
Contributors:  Dick  Miranda;  Lisa  Sarkis;  Missouri 
SHINE  Program;  Adam  Kramer. 


For  a  copy  of  this  document  in  other 
accessible  formats,  please  call  617-727- 
7750  or  800-882-2003;  TTY  800-872- 
0166. 


Regional 

Berkshire  County  800-957-3557 

Franklin/Hampshire  800-498-4232 
Hampden  County  800-307-4463 
Central  Mass  AAA  800-244-3032 
BayPath  /Framingham  800-287-7284 
HESSCO/Foxboro  800-462-5221 
Danvers/No.  Shore  800-598-1 1 22 
Minuteman  Home  Care  781-272-7177 
Merrimack  Valley  800-892-0890 

Mystic  Valley  Elder  Svs  781-324-7705 


SHINE  Programs 

Needham/Newton  61 7-964- 

South  Shore/Quincy  61 7-376- 

City  of  Boston  61 7-635- 

Cape  Cod  &  Islands  800-334 

Plymouth  County  800-231  - 
Bristol  County/Attleboro  800-987- 

Coastline  Elder  Svs  508-999- 


5009 
1247 
3995 
-9999 
1155 
•2510 
6400 


SHINE  Health  Insurance  Counseling 

Program 

Executive  Office  of  Elder  Affairs 

1  Ashburton  Place,  5th  floor 

Boston,  MA  02108 
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